[Question
SN Type of Correet
) NOS Element Lovel e Option A Option B Option € Option D o
‘When a technician receives a service complaint from customer support, what should be the fist step?
1 Easy Direct MCQ Replace the appliance immediately| temine the actual cause of the | 4.4 e cuctomer responsible | €15 m‘f‘h’e':l‘:::g“ without B
Before reaching the customer's location, the technician should the customer (o verify the complaint and|
fix a convenient appointment.
2 Easy | Fillin the Blank postpone contact avoid transfer B
“Assertion: Following Visit Reason: Timely visits help build
Interact with the customer confidence and reduce unnecessary delays.
R M| Ao Reso Both A:‘:;:Zi e s he Both And R e but R s ot s flse but R s true N
ELE/N3101.Enga P! P!
ge with
customer for
service
‘Arrange the following sieps in the correct order while colleeting iformation before roubleshooting: 1. Review
maintenance records 2. Observe the reported symptoms 3. Record the age of the appliance 4. Check previous
4 Medium | Rearmangement |Fepair details 1324 c
Why should a technician provide p he fault?
5 Medium | Logical Based To extend the repair duration | 1© Miimize the chances of the To reduce paperwork o avoid preparinga service B
same fault occuring again report
. A technician explained the repair process, estimated cost, and completion fime 1o the customer, ATt the repair,
Suggest possible solutions P
the customer refused to pay, claiming they had not agreed to the charges. What should the technician have done Obtained the customer’s clear
6 Hard Case Study | Defore starting the repair? Started the repair immediately | Relied only on verbal discussion | approvl before beginning the '*"“““‘CA"':;::""““" c
work
Before unpacking a effigerator at the customer’s premises, what should a technician do first afer arriving with
the installation instructions?
R Fay | Direinco Verify the insllaon nstmcions | Conncetthe refigerstortothe | oo e Tgnore theinsallaon R
Prepare for i and ensure the site s ready power supply environment
refrigerator
Why should a technician properly dispose of packaging materials and place the refrigerator a the correct
location during insiallation?
8 Easy Direet MCQ To ensure safe operation and To reduce installation time To increase installation charges | To avoid customer interaction| A
Install refrigerator at efficient performance
customer location
‘Arange the following steps in the correct order for troubleshooting a refrigerator fault: 1. Verify thermostat
settings 2. Gather information from the customer 3. Carry out basic electrical checks 4. Disconneet the
appliance from the power supply
g | FLEN31LZ: Medium | Rearrangement 2413 1243 A
Diagnose, repair and
repairof | replace the dysfunctional
refirigerator | module of refrigerator
‘After repairing a refrigerator, a technician switches it ON and leaves without demonstrating its operation,
practices, s AMC services. The customer lter repors
the same issue. What should the technician have done?
Demonsirate proper operation,
10 Hard Case Study Finish only the repair work | explain maintenance guidelines, Leave immediately after Only hand over the invoice B
. completing the repair
and recommend AMC
Complete documentation
‘Which action best & teamwork Stalla d
activities?
Coordinate with others Reporting issues, coordinating
n wors installation and | Easy | Direct MCQ Ignoring work-related issues | with team members, and guiding a ot B
repa junior technicians
A technician is ready to install an air conditioner without inspecting the site or discussing the installation plan
with the supervisor. What should be the technician's first course of action?
Consult the supervisar, inspect the sl the unit at any comentent | 7 e instalats
2 Medium | Logical Based site, and confirm installation Begin installation immediately | oo e UMt at any convenient ostpone the installation A
location without inspection
requirements
Perform pre-instal
- checks
Before selecting the final location for installing an air conditioner, what should the technician do?
. Explain the pre-instllation .
" Fay | Dirctnco Instal the AC without any o the cvstomerand. |1 vopnion | ey he nsallaon without s
inspection planning
confirm the installation location
‘Arange the following activities in the correct order before starting an AC installation: 1. Verify product
specifications 2. Check all accessories 3. Ensure required tools are available 4. Dispose of packaging maerials
safely
4 Medium | Rearrangement 1324 3124 A
ELE/N3114: | Install the air conditioner
Perform
instalation and
“Assertion: Additional refrigerant must be charged if the piping length between the indoor and outdoor uni
conditioners
exceeds the manuficturer's recommended limit. Reason: Excessive piping length can reduce cooling efficiency
unless the refrigerant quaniity s adjusted.
s Medium | Assertion-Reason Both A and R are true and R is the | Both A and R are true but R is not s flse but R s true N
corteet explanation the correet explanation
B e Ymp On, During servicing, a technician detects a faulty PCB and a refrigerant gas leak. The required PCB is unavailable,
identify and rectify faults b
¥ ¥ nd the gas leakage repair requires specialised brazing. What is the most appropriae professiona action?
Arrange PCB repair or
lacement, escalate the b
e Close the service request without | Replace the PCB withour | P 6€En: SSCRe BEBMARE | 1oy e customer about .
16 Hard Case Study e e o e | work i required, schedule a follow] 7 1€ GtHomEr 50 c
P armanging the required spare p: up visit, and verify the AC after s s
Documentation and repalr
Communication
Before beginning the installation of a washing machine at the customer's premises, what should the technician
do fist? Consult the supervisor if required,
aive st the scheduled thus, Delay the installation withou
7 Easy | DirectMCQ Start the installation immediately explain the installation Tgnore the customer's instuctions [ 7 0 14 B
requirements to the customer, an any planning
Prepare for installation of unpack the appliance carefully
‘washing machine
‘Arrange the following activiies in the correct order before installing a washing machine: 1. Verify product
specifications 2. Check tools and accessories 3. Confirm the insiallation location with the customer 4. Position
the washing machine correctly 5. Dispose of packaging materials responsibly
18 Medium | Rearrangement 12345 21345 13245 12435 A




- Install washing machine
at customer loc: ‘What advice should a technician give to the customer for the safe use and longer lifespan of a washing machine?)
Switch OFF the machine during
voltage flucuations, use avolsge | 0y, o1y e exerior of the

. 5 .| Operate the machine continuously N
19| ELEN31I6: Easy Direct MCQ Ignore voltage fluctuations thout maimonnoe stabilizer if required, and follo e c
the recommended operating and
‘maintenance practices
A tochnician performs basic checks on a without it from the power supply but is|
unable to identify the fault. What should be the most appropriate next step? Disconnect the power supply, carry|
% Hard Case Sty Continue troubleshooting without | ~ out systematic fault diagnosi Replace the washing machine Ignore the customer's 5
disconnecting the power inspect individual components, immediately complaint
. and escalate the issue if required
Diagnose, repair and
— replace the fau
P! uhwli";’u “Arvange the following steps n ponentina. 1. Ropair or roplace the
faulty component 2. Reassemble the washing machine 3. Demonstrate s proper operation to the customer 4.

Explain maintenance guidelines 5. Arrange a follow-up visit if the spare part is unavailable

21 Medium | Reamangement

Complete documentation

Which of the & ective teamwork during, nstallation and repair
Coordinate with others ok Ignoring unresolved technical 2 ! with
2 w.r.t. instal Easy Direet MCQ gnonng coordinating with team members, .
issues communicating with others the team
repair and assisting junior technicians
Introduction to A technician ipdates skills through arming platforms, Tand eco-friendly work
Employability Skills practices, respects coll d customers, y. and resolves

rutional values — Which competency is being demonstrated
Citizenship

al Employability and 21 st-century . § .

Only technical skills oeotessonal skill Only physical skills Only theoretical knowledge

Const

23 Basic English Skills Easy Direct MCQ

Career Development &
2

oal Se

Communication Skills

A technician communicates with customers in basic English, understands written instructions, prepares service,

records, works effectively in a team, and plans career growth. Which competency does this demonstrate?
Basic English, communication,

Diversity & Inclusion
2% Easy Direct MCQ teamwork, and career development|  Only technical servicing skills Only physical skills Only equipment handling
Financial and Legal skills skills
Literacy
DGT/VSQN0102|
Skills (60 Hours) A technician securely uses digital applications, prepares service reports, communicates professionally throug
Essential Digital Skills email, plans servi tes, identifies b derstands d maintains
personal hygiene. Which skill set s reflected in this situation?
25 Entreprencurship Medium | Logical Based Only technical repair skills Only communication skills Digital, entreprencurial, and Only business skills
customer service skills
Customer Serviee
A job seeker creates a resume but applies for jobs without verifying the source, lacks confidence during
interviews, and docs not register for apprenticeship opportunities. What should the candidate do to improve the Prepare a professional resume,
Getting ready for chinces of getting employed? apply through reiable job portal, | g i vcrviews withoutjob | Apply only through offine
Hard Case Study Only prepare a resume communicate confidenly during
y preparation methods
inerviews, and register for

apprenticeship & Jobs
apprenticeship opportunities




